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INTELLIGENT MEDICAL AID FOR PROFESSIONALS

2024 PROFMED STRESS INDEX

This annual survey was conducted among 2 071 South African graduate
professionals across a range of industries.

What is your age?

Grouping Total

OF 200, 5,26%
50 = 59 12,40%
40 - 49: 11,54%
50 - 59 16,22 %

60 - 69: 23%
70 - 100: 1,73%
Other: 30,05%
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What is your gender?

Male

435.95%

What is your profession or qualification?

[JJ Healthcare: 53.53% <U>1 Education: 6.95%

{E)\:; Built Environment: 12.26%

22 |_egal: 9.80%
é Finance & Banking: 9.63%

g Information Technology: 5.64%

J}‘,« Creative Industries: 2.19%

How stressed do you feel currently?

Not stressed: 15.26%
Somewhat stressed: 25.32%

Moderately stressed: 30.27%

Weighted Average
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Highly stressed: 21.91% 080
. Extremely stressed: 7.24%

50%

What is stressing you the most?

Personal Health
& Wellness:
12.59%

Financial Concerns
(E.g. economic
uncertainty, rising
|iving costs):

35.16%

S

Environmental
Challenges
(E.g. political,
social expectations,
crime):

15.75%

Family
Responsibilities:

zWork-Rela’red

Pressure:
26.10%

In a typical week, how often do you engage
in physical exercise?

Never: 12.62%

1 -2 times: 32.83%

5 or more time: 18.85%
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How does your stress affect you?

Mentally

19.54%

Behaviorally
(e.g. cl in habits

Physically
10.82%

0.37%

i' " l l All of
Emotionally ) m TR the above
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21.99%
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What physical symptoms do you experience
from stress?

Headache: 24.76%

Muscle tension: 42.33%

Grouping Total
! : Headache: 468
Fatigue: 62.75% ||;/|usc|e tension: 800
ti : ISl
Sleep disruption: 59.37% Lgcll?i? Jeco ] 188
Digestive issues: 437
- Digestive issues: 23.12% e i e 004

- Panic attacks: 11.85%
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How comfortable are you discussing stress
or mental health with people close to you?
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26.77%
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Neutral Somewhat Very

uncomfortable uncomfortable

Very Somewhat
comfortable comfortable

Have you faced
financial hardship
over the past year due
to external factors?

(e.q. inflation, interest rate hikes, cost of livin )

How do the following workplace factors

impact your stress levels?
> &
Workload

Job security Career development
Extremely high: 67.51%  Extremely high: 4104%  Extremely high: 26.99%
Extremely low: 32.49%

Extremely low: 58.96% Extremely low: 73.01%
@

Work-life balance
Extremely high: 66.76%
Extremely low: 33.24%
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Toxic work culture

Extremely high: 33.33%
Extremely low: 66.67%

How often does work
stress interfere with your
personal life?

Very rarely: 21.30%

Occasionally: 36.87%

Regularly: 20.94%

Constantly: 6.89%

Frequently: 13.99%
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If you seek mental health
support, which method
do you prefer?

el counsellor: 60.30%

Telephonic consultations: 4.39%

- Online video sessions: 12.19%
- Text-based support: 23.12%
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How open are you to
trying new tools

for stress management?
(E.g. mental health apps, wearable technology, Al)

Very open: 21.21%

Somewhat open: 23.63%

Neutral: 26.05%
Somewhat hesitant: 14.24%

Not open at all: 14.88%

At what stage are you
prepared to seek professional
help to deal withstress, anxiety
or other wellness support?

- When | start feeling the stress: 10.49%

When the stress impacts my behaviours: 37.92%

- When | manifest physical health related issues: 30.41%

When | have a breakdown: 21.18%

Q% 50% 100%

Profmed is the largest restricted medical scheme in South Africa exclusively designed

for professionals. Profmed offers these individuals medical cover tailored to suit
their professional lifestyle at each life stage.
For more information, please visit www.profmed.co.za or follow Profmed on Facebook.




