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Profmed provides cover for Radiology, including MRl and CT scans.

Should you have any questions or require additional information regarding this benefit,

please contact Client Services on 0860 679 200 or info(@profmed.co.za.



1. How do you obtain pre-authorisation for MRI, Radio-isotope, and CT

scans?

Al specialised radiology, namely MRI and CT scans in- and out-of-hospital are subject to pre-authorisation.
Call 0860 776 363 for authorisation or to obtain information on the clinical qualifying criteria, and benefits.

Members are required to obtain a ‘referral letter’ from the requesting doctor providing instructions to the radiologist on
the type of scans required, including the codes.

When a member is admitted in hospital and is unable to call for an authorisation, the doctor or radiology department

is able to call for an authorisation on the member’s behalf. Members should lookout for written confirmation of the
authorisation requested on their behalf as soon as they can.

Should all the relevant information and reasons for the scan/s be provided upon
authorisation, the scan/s will be authorised, and provisional approval will be provided.

2. How will the claims be processed?

To ensure the accurate payment of radiology claims, the verification process will require MRI/CT scans to be audited,
once submitted to the Scheme.

Profmed has partnered with Verirad, who specialises in the assessment of radiology requests/claims. Verirad ensures that
radiologists only charge tariff codes relevant to the type of scan performed and may request a copy of the outcome/
result of the scan.

Once the claim has been submitted and the requirements of the audit process are met, the claim will then be processed.

The audit as well as processing of the claim will be completed, and the outcome communicated to all relevant parties.

3. What cover is available on the Premium and Savvy options?

Covers 2 investigations, per family in-hospital only;
PROSELECT \ - Paid at 100% Negotiated Tariff

Covers 2 investigations per family in-hospital;
- In-hospital scans are covered at 100% Negotiated Tariff, subject to the in-hospital benefit;
PROACTIVE PLUS - Out-of-hospital scans are covered at 80% Negotiated Tarff, subject to R6 500 per family;

- Out-of-hospital Scans are Not subject to the day-to-day limit.

- Covers 2 investigations per family in- or out-of-hospital;
( PROSECURE PLUS ) - In-hospital scans are covered at 100% Negotiated Tarff, subject to the in-hospital benefit;

PROSECURE PLUS . lQu.tfothospital scans are covered at 80% Negotiated Tariff, subject to the day-to-day
imit.

- Covers 2 investigations per family in- or out-of-hospital;
- In-hospital scans are covered at 100% Negotiated Tariff, subject to the in- hospital benefit;
PROPINNACLE - Out-of-hospital scans are covered at 80% Negotiated Tariff, not subject to the day-to-day

limit.




