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This document contains highlights of the Scheme’s performance for the year ended 31 December 2021, 
extracted from the Annual Integrated Report 2021. The financial information has been extracted from, 
and is in agreement with, the Annual Integrated Report and Annual Financial Statements audited by 
PricewaterhouseCoopers Inc. The full Annual Integrated Report is available at  
www.profmed.co.za/downloads/.
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WE’VE GROWN 
YET AGAIN!
Profmed remained one of very few medical schemes that grew organically in membership during the year under 
review. This is a notable achievement in an industry that continues to be stagnant in membership and where growth in 
competitor schemes is largely due to amalgamation. Profmed’s net membership position reflects a slight increase in 
membership for 2021 with a growth rate of 1.4%, marginally better than our initial target. This is exceptional given the 
circumstances in 2021. 

GROWTH OVER THE LAST 7 YEARS
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Our comprehensive benefits, sound governance and excellent service has attracted members from competitor 
schemes. It is clear that Profmed remains the intelligent choice for professionals.

COMMITTED 
TO OUR MEMBERS
In line with Profmed’s status as a medical scheme exclusively for professionals, Profmed’s 
Board is made up of professionals who bring to the Board a wealth of expertise and 
experience, not only in the clinical field, but also in the IT, financial, legal, investment, 
actuarial, governance and business fields. This range and depth of skills enables the Board to 
function in a professional and efficient manner and provides members with comfort that the 
Scheme is being managed by highly competent individuals.

“COMMITMENT 
TO SERVING”

PROFMED BESTMED DISCOVERY FEDHEALTH MEDIHELP MEDSHIELD MOMENTUM

It is even more remarkable that for the past 
thirteen years, the Scheme has grown consistently 
in membership, outstripping many of our 
competitors. The graph below illustrates the 
outstanding performance of the Scheme and our 
consistent net membership growth for the last 
seven of those thirteen years:

“THE SCHEME HAS 
GROWN CONSISTENTLY 
IN MEMBERSHIP”

The 100% attendance of meetings 
by the trustees and the independent 
committee members attests to this 
and provides assurance of the Board’s 
commitment to serving and acting in 
the best interests of our members.

13%
8%
3%

-3%
-8%



INTELLIGENT
BENEFIT DESIGN

CONTRIBUTING 
TO ECONOMIC SUSTAINABILITY
As a medical scheme for professionals, Profmed contributes to the health, and therefore the sustainability of the 
professionals under our care, who in turn add value to the economy in their spheres of expertise. This is achieved 
through appropriate benefit design by funding treatment that facilitates shorter time in hospital and quicker recovery 
time, thereby impacting the productivity of our professional members.

Profmed’s philosophy is to provide our discerning members with cost-effective, evidence-based and clinically 
appropriate treatment at the most appropriate facilities, and to provide peace of mind that their contributions are 
utilised appropriately and effectively.

Our benefit design is transparent and clearly defined, providing 
members with peace of mind in times of trauma and severe 
illness. Profmed does not offer medical savings accounts as 
contemplated in the Medical Schemes Act as our professional 
members are discerning and understand the inflexibility of, and 
high administration fees associated with conventional medical 
savings accounts. In January 2022, Profmed’s Administrator, 
PPSHA, introduced a financial services product, PPS Wallet, 
which provides a flexible solution to cater for those who prefer 
prefunding a savings-based model. This product is available only 
to Profmed members and differentiates us from our competitors, 
making Profmed more attractive and sustainable for the future.

OUR BENEFITS ARE DESIGNED USING AN APPROPRIATE 
AND EFFECTIVE TWO-PRONGED APPROACH:
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Primary healthcare,   
preventative care and 
diagnostic benefits to 
prevent the onset of 
disease to facilitate 
better outcomes.

Comprehensive cover 
for unexpected and 
catastrophic illness and 
for trauma and injuries, 
as well as unlimited 
hospitalisation.

    PRE-EMPTIVE    
    BENEFITS

     RESPONSIVE    
     BENEFITS
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“COMMITMENT  
TO SERVING”

“TRANSPARENT 
AND CLEARLY 
DEFINED”



The past two years have been challenging for all South 
Africans. Medical schemes have played an integral role in 
managing the impact that the coronavirus has had on South 
Africa. Profmed’s philosophy of being there for our members 
ensured that our members have had access to the best and 
most appropriate treatment available. Many of our members 
who contracted the virus have required hospitalisation and 
have benefited from life-saving treatment. The healthcare 
workers of South Africa have bravely and tirelessly attended 
to the needs of our members. Many of these healthcare 
workers are Profmed members themselves. In fact, 
healthcare workers constitute over 50% of our membership.

In 2021, as the vaccine programme was rolled out by 
Government, Profmed’s members had peace of mind that 
their vaccination and related costs would be funded. An 
effective vaccination programme will hopefully reduce the 
intensity of the disease, the transmissibility and the chances 
of subsequent waves due to new variant infections.

The latest Omicron variant has proved to be highly virulent 
but with less severe symptoms and a lower hospitalisation 
rate. It remains to be seen how the virus will impact us going 
forward. The Board and management regularly consult with 
medical experts to ensure the Scheme remains abreast of 
the most critical information in order for the Scheme to 
respond appropriately. 

SERVICE
The easing of the lockdown restrictions in 2021 allowed for 
the staff of our Administrator to return to the office. This 
was implemented in a safe and controlled manner to ensure 
the wellbeing of our staff and compliance with lockdown 
regulations. The impact of COVID-19 on our call centre 
staff led to intermittent staff shortages, which consequently 
affected our service levels. Every effort was made by the 
call centre staff to alleviate the frustration experienced 
by members and providers, and our service levels quickly 
returned to their usual high levels, as reported by our caller 
rating system.
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OUR CHAIRMAN’S
REPORT

“The medical scheme industry has 
experienced little growth for a number 
of years, but Profmed’s membership 
grew by 1.4% in 2021.
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As a medical scheme for professionals, the Board is 
committed to maintaining high service standards for our 
members. In 2021, we embarked on a process to identify 
opportunities to enhance our member experience. A 
strategy was approved by the Board and the key elements 
are being rolled out in 2022. We look forward to seeing 
the fruits of this and to providing our members and 
stakeholders with a superior specialised service experience.

FINANCIAL POSITION
The cost of claims increased significantly with the claims 
ratio increasing from 82.2% in 2020 to 94.5% in 2021. 
COVID-19 was the most significant factor that drove this 
increase, with over R120 million paid out for hospitalisation, 
medicines, PCR testing and vaccines. Pre-admission 
PCR testing cost the Scheme a further R8.2 million. The 
claims experience was also driven by members accessing 
treatment previously foregone in 2020. The number of 
high-cost cases significantly increased, with 283 cases 
costing over R350 million. Once again, this was largely 
attributable to COVID-19.

Global and local investment markets recovered well from 
the lows of 2020, and the returns in 2021 are a credit 
to the Board’s long-term investment strategy. The 
investment income of R168 million contributed to the 
Scheme ending off 2021 with a surplus of R49 million, 
R88.7 million better than budget, and with a solvency ratio 
of 41.4%. The operating loss for 2021 was R23.9 million 
over budget and the Board has already implemented a 
long-term strategy to ensure that Profmed remains a 
sustainable scheme. Political and economic uncertainty 
and the many unpredictable healthcare variables will need 
to be addressed in the future.

Financial constraints in 2021 resulted in many of our 
members buying down to more affordable options but 
continuing to claim for high-cost treatment. This behaviour 
led to contributions being R15 million lower than budget. 
This is further evident in the preference of new members 
who join Profmed’s more affordable options.



Profmed’s non-healthcare expenditure (NHE) for the 2021 year is 10.9% of net contribution income. The Board resolved to 
reduce the Scheme’s NHE to below 10% within the next five years and agreed on a strategy to achieve this. Attendance by 
trustees of Board committee meetings has been streamlined to reduce meeting attendance fees but without compromising 
the necessary oversight required.

Negotiation of below inflation increases by the management of the Scheme with healthcare providers has been a focus for 
a number of years already. Our Principal Officer, Craig Comrie, has achieved much in this regard and we commend him for 
this. Management will continue to engage with healthcare providers, and contracted outsourced partners, with a view to 
containing fee increases as well as the costs of healthcare services.  

FUTURE OF PROFMED
Together with our marketing agency, our marketing budget has been maximised to ensure the best return on investment of 
our marketing efforts, ensuring we reach our target market in the most cost-effective manner but without compromising our 
brand and values.

The medical scheme industry has experienced little growth for a number of years, but Profmed’s membership grew by 1.4% 
in 2021.

Our New Business and Marketing teams work in close collaboration to ensure Profmed is top of mind amongst eligible 
professionals within our target market. Attracting young professionals is essential to ensure the sustainability of the Scheme. 
We continue to attract the desired age demographic, and this is evidenced by Profmed’s average membership age having 
remained constant since 2015.

TOMORROW AWAITS
The coronavirus pandemic has had a significant psychological, physical and financial impact on the world. The trajectory of 
the virus and its effects are still unknown, although concerns around the Omicron variant have dissipated. While it has a very 
high level of transmissibility, the Profmed experience of Omicron was not as devastating as its earlier variant. A sense of hope, 
optimism and normality appeared to resurface, but people are still struggling with the after-effects of the pandemic.

Not forgetting the tragedies of the past two years, we eagerly look forward to rising to meet the opportunities that lie ahead. 
The Profmed team is focussed on propelling the Scheme, our brand and our membership into the future where, together, we 
can make a difference. 

The Government’s National Health Insurance plans are undergoing interrogation. Profmed supports a universal healthcare 
system for all South Africans but the lack of detail on how the NHI model will be financed remains a concern.

Profmed is an excellent medical scheme that is well managed, offers rich benefits and is adaptable to changes in the healthcare 
environment. This would not be possible without the exceptionally professional and experienced members of the Board and 
management of the Scheme. I thank my fellow trustees for their dedication to ensuring the sound governance of the Scheme 
and for sacrificing of their personal time to do so. I applaud our Principal Officer and management for the enthusiasm and 
commitment with which they serve Profmed, our members and all our stakeholders. The Profmed team has gone above and 
beyond the call of duty under very difficult circumstances.

We are also appreciative of the services provided by our Administrator, PPS Healthcare Administrators, who have aligned 
themselves with the ethos of Profmed to provide service excellence to our members and stakeholders, as well as of our 
various managed care and contracted outsourced providers who manage the benefits offered by the Scheme.
 
I have served Profmed as a trustee for nine years, my last year as Chairman of the Board. My tenure as a trustee will end at 
the Annual General Meeting in 2022. I am confident that the passion and dedication with which the trustees, management 
and staff serve Profmed will ensure its success and growth into the future.

 

Dr AP Newell
Chairman

7 April 2022   | 4   | 4
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PERFORMANCE  
INDICATORS

2021 2020
94.5% 82.2%CLAIMS RATIO

(R114.6 MILLION) NET HEALTHCARE
RESULT R121.9 MILLION

R49.0 MILLION NET
SURPLUS R139.0 MILLION

41.4% 46.7%SOLVENCY RATIO

15.7% 0.4%INVESTMENT RETURN

8.2% 9.9%NEW MEMBERSHIP 
GROWTH

6.8% 6.3%MEMBER RESIGNATIONS

1.4% NET MEMBERSHIP
GROWTH 3.7%

8.2% 17.4%ASSET GROWTH



2 106 498 2 000 090

ACCUMULATED FUNDS RATIO CALCULATED AS 
THE RATIO OF ACCUMULATED FUNDS/GROSS 

ANNUAL CONTRIBUTIONS X 100

SOLVENCY

Annual contribution income per Statement of Comprehensive Income

2021 
R’000

2020 
R’000

983 196

(110 550)

934 179

-

872 646 934 179

41.4%
2021

46.7%
2020

MINIMUM RATIO REQUIRED BY REGULATION 29 
OF THE REGULATIONS TO THE MSA

25%
2021

25%
2020
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Total members’ funds per Statement of Financial Position

Less: Cumulative unrealised investment gains

Accumulated funds per Regulation 29 of the Regulations to the MSA
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NON-FINANCIAL HIGHLIGHTS

TOTAL 
SCHEME

Number of members at year-end 1 367 2 052 7 116 12 041 13 746 36 322

Average number of members for the year 1 392 2 083    7 195 11 979 13 746 36 395

Number of beneficiaries at year-end 2 273 3 780 14 121 25 466 29 585 75 225

Average number of beneficiaries for the year 2 335 3 845 14 291 25 321 29 639 75 432

Dependant ratio at year-end 0.66 0.84 0.98 1.11 1.16 1.07

Average age of beneficiaries 61.4 54.6 49.4 35.1 37.1 40.4

Pensioner ratio (65 years and older) 55.3% 44.2% 32.6% 10.3% 10.9% 17.7%

Average net contributions per beneficiary 
per month R7 840 R4 339 R3 428 R1 817 R1 538 R2 327

Average relevant healthcare expenditure per 
beneficiary per month R9 055 R4 566 R3 451 R1 560 R1 295 R2 199

Average non-healthcare expenditure per 
beneficiary per month R314 R286 R265 R249 R245 R254

Relevant healthcare expenditure as a 
percentage of gross contributions (claims 
ratio)

115.5% 105.2% 100.7% 85.9% 84.2% 94.5%

Non-healthcare expenditure as a percentage 
of gross contributions 4.0% 6.6% 7.7% 13.7% 15.9% 10.9%
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2021
OPERATIONAL STATISTICS
PER BENEFIT OPTION

FINANCIAL HIGHLIGHTS
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PROPINNACLE PROSECURE 
PLUS

PROSECURE PROACTIVE 
PLUS PROACTIVE



Number of members at year-end 1 443 2 104 7 325 11 277 13 682 35 831

Average number of members for the year 1 474 2 138 7 414 11 066 13 615 35 707

Number of beneficiaries at year-end 2 441 3 933 14 661 24 069 29 718 74 822

Average number of beneficiaries for the year 2 529 4 018 14 906 23 613 29 647 74 713

Dependant ratio at year-end 0.69 0.87 1.00 1.13 1.17 1.09

Average age of beneficiaries 60.4 53.8 48.8 35.0 36.4 40.1

Pensioner ratio (65 years and older) 56.3% 43.7% 32.9% 10.6% 11.1% 18.4%

Average net contributions per beneficiary per 
month R7 331 R4 096 R3 235 R1 719 R1 454 R2 231

Average relevant healthcare expenditure per 
beneficiary per month R7 997 R3 540 R2 833 R1 290 R1 008 R1 837

Average non-healthcare expenditure per 
beneficiary per month R317 R289 R270 R255 R250 R260

Relevant healthcare expenditure as a 
percentage of gross contributions (claims 
ratio)

109% 86% 88% 76% 69% 82%

Non-healthcare expenditure as a percentage 
of gross contributions 4.3% 7.1% 8.4% 14.9% 17.2% 11.6%
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2020 
OPERATIONAL STATISTICS
PER BENEFIT OPTION

NON-FINANCIAL HIGHLIGHTS

FINANCIAL HIGHLIGHTS
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TOTAL 
SCHEMEPROPINNACLE PROSECURE 

PLUS
PROSECURE PROACTIVE 

PLUS PROACTIVE



STATEMENT OF  
FINANCIAL POSITION

Accounts payable

Outstanding claims provision

27 606 5 270

27 608

Accounts receivable

Financial assets at fair value through profit and loss

Cash and cash equivalents

Accumulated funds

32 676

NON-CURRENT ASSETS 

ASSETS 

CURRENT ASSETS 

2021 
R’000

2020 
R’000

1 041 673

Property, plant and equipment 

Financial assets at fair value through profit and loss 

20 112

883 194

20 884

1 021 561 862 310

122 849

983 196

67 635 155 527

193 473

934 179

CURRENT LIABILITIES

MEMBERS’ FUNDS AND RESERVES
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1 164 522 1 076 667TOTAL ASSETS

110 526

70 800

75 088

67 400

181 326 142 488

LIABILITIES

181 326 142 488TOTAL LIABILITIES

TOTAL NET ASSETS 983 196 934 179

MEMBERS’ FUNDS AND RESERVES 983 196 934 179

FOR THE YEAR ENDED 31 DECEMBER 2021

983 196 934 179



Broker service fees (14 118) (13 220)

Net impairment losses on healthcare receivables (304) (1 073)

Investment income 168 008 21 437

(4 960)

(4 960)

(4 411)

(4 411)

Risk contribution income

RELEVANT HEALTHCARE EXPENDITURE

Risk claims incurred

Risk transfer arrangement fees

Risk transfer recoveries

Net claims incurred

Net recovery on the risk transfer arrangement

Third-party claim recoveries

Accredited managed healthcare services

Administration and other operational expenditure (215 825) (219 585)

Other income

Other expenditure

168 451 21 482

Sundry income 443 45

Asset management fees
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STATEMENT OF  
COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2021

2021 
R’000

2020 
R’000

-

-

(1 781)

2 016

2 106 498

(1 990 725)

(1 937 724)

2 000 090

(1 644 324)

(1 609 307)

(1 941 785) (1 610 743)

4 061

(53 001) (35 342)

1 436

- 325

GROSS HEALTHCARE RESULT 115 773 355 766

NET HEALTHCARE RESULT (114 474) 121 888

49 017 138 959NET SURPLUS FOR THE YEAR
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CASH FLOW FROM OPERATING ACTIVITIES
Cash receipts from members and providers:

Cash receipts from members - contributions 2 105 227 1 999 033

Cash receipts from members and providers - others 4 697 1 436

Cash paid to providers, employees and members:

Cash paid to providers and members (1 979 715) (1 621 276)

Cash paid to providers and employees - non-healthcare expenditure (227 909) (236 747)

2021
R’000

2020
R’000

STATEMENT OF CHANGES IN 
MEMBERS’ FUNDS AND RESERVES 
FOR THE YEAR ENDED 31 DECEMBER 2021

STATEMENT OF 
CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2021

Net cash (utilised)/generated from operating activities     (97 700) 142 446

CASH FLOW FROM INVESTING ACTIVITIES
Acquisition of property, plant and equipment (207) (116)

Proceeds on disposal of property, plant and equipment 3 2

Funds invested in financial assets at fair value through profit and loss (89 000) (140 000)

Funds withdrawn from financial assets at fair value through profit and loss 178 000 15 000

Interest: Call and current bank accounts 1 892 3 078

Net rental income 1 944 2 598

 Net cash generated/(utilised) from investing activities 92 632 (119 438)

(5 068) 23 008

Cash and cash equivalents at beginning of year 32 676 9 668
 
CASH AND CASH EQUIVALENTS AT END OF YEAR 27 608 32 676

Net (decrease)/increase in cash and cash equivalents 

ACCUMULATED FUNDS
R’000

138 959Total comprehensive income for the year

Total comprehensive income for the year

Surplus for the year

Surplus for the year
49 017

BALANCE AT 1 JANUARY 2020 795 220

138 959

49 017

934 179BALANCE AT 31 DECEMBER 2020

983 196BALANCE AT 31 DECEMBER 2021



2021
R’000

2020 
R’000
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ANALYSIS OF CARRYING 
AMOUNTS OF FINANCIAL 
ASSETS AND LIABILITIES PER 
CATEGORY

Non-current 1 021 561 862 310

Current 67 635 155 527

Loans and receivables 459 1 191

Insurance receivables 27 047 4 079

Financial liabilities measured at amortised 
cost 7 655 5 756

Insurance payables 102 870 136 732

Cash and cash equivalents

ACCOUNTS RECEIVABLE

27 608 32 676

FINANCIAL ASSETS

ACCOUNTS RECEIVABLE

CURRENT LIABILITIES



NON-CURRENT PORTION AT YEAR-END 1 021 561 862 310

7 671

29 463 33 734

11 777

Beginning of the year 

Capital contribution 

Withdrawals  

Total gain/(loss)   

Net realised gain on financial assets 

Unrealised fair value gain/(loss)

2021 
R’000

2020 
R’000

1 017 837

89 000

(178 000)

880 466

140 000

(15 000)

(3 813) (3 390)

FAIR VALUE AT THE END OF THE YEAR

Asset management fees

Interest from financial assets

Dividends

1 089 196 1 017 837

Less current portion (67 635) (155 527)

Bonds and cash instruments 507 642 485 649

Equity securities 513 919 376 661

TOTAL NON-CURRENT 1 021 561 862 310

Money market - 102 094

Bonds and cash instruments 67 635 53 433

TOTAL CURRENT 67 635 155 527

NON-CURRENT

CURRENT

MOVEMENT IN FINANCIAL ASSETS 

FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT AND LOSS
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6 165

120 873 (30 872)

1 122

FINANCIAL 
ASSETS

127 038 (29 750)
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ADHERENCE TO THE MEDICAL
SCHEMES ACT 131 OF 1998 
AND REGULATIONS 

2. FINANCIAL SOUNDNESS OF BENEFIT OPTIONS

The Scheme offers five benefit options, each with an equivalent efficiency discount 
option (EDO), effectively creating ten benefit options. The 2021 financial year saw an 
unusual claims experience. All the options performed better than originally budgeted. 
The Board of Trustees has noted the operational deficit on all options except ProActive 
Plus. This deficit was anticipated and is the result of buy-down risk, with anti-selection 
by members who downgrade to more affordable options, as well as an increase in claims 
costs. The Scheme as a whole remains financially sound. 

3. PAYMENT OF CLAIMS WITHIN 30 DAYS OF RECEIPT

The MSA requires that a valid claim submitted to the Scheme must be paid within 30 
days after the day on which the claim is received. In limited instances claims were paid 
after this timeframe.

4. INVESTMENT IN MEDICAL SCHEME ADMINISTRATORS

The MSA requires that no medical scheme shall invest any of its assets in a medical 
scheme administrator. The Scheme, through its collective investments, has indirect 
investments in medical scheme administrators and has received exemption from the 
CMS.

5. LIMITATION OF EXPOSURE TO EQUITIES

The MSA requires that medical schemes shall invest no more than 40% of reserves in 
South African equities. The CMS, however, granted exemption to Profmed to invest up 
to 75% of its reserves in South African equities.

6. CASH HOLDINGS AT SOUTH AFRICAN BANKS

The MSA requires that medical schemes shall hold a minimum of 20% of their 
investments in a South African bank. Due to unexpected market movements which 
impacted the value of the investments positively, the Scheme held 19.2% in cash at 
year-end. This was corrected subsequent to year-end.

1. CONTRIBUTION INCOME MUST BE RECEIVED WITHIN
THREE DAYS OF BECOMING DUE

The MSA requires that contributions shall be received within three days of becoming 
due. There were instances where the Scheme did not receive all contributions as 
required. This is mainly due to:
• members paying contributions after the third day of becoming due;
• members having insufficient funds in their bank accounts at the time of collection;

and
• members exiting without informing the Scheme.

Profmed actively pursues contributions not received within three days.



AGENDA
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NOTICE TO MEMBERS
Notice is hereby given that the 51st Annual General Meeting of the members of Profmed  will take place on 
Wednesday 1 June 2022 at 15:30. The meeting will be held on a virtual meeting platform, details of which will be 
communicated to members.

NOTICE OF 
ANNUAL GENERAL MEETING

To receive and adopt the annual financial statements for the year ended 31 December 2021 (including the  
reports of the trustees, the Audit and Risk Committee and the auditor).

To consider and, if agreed, approve the appointment of Deloitte as the external auditors for the year ending  
31 December 2023 in terms of rule 27.9 of the Rules of Profmed, as recommended by the Audit and Risk  
Committee and endorsed by the Board after deliberations following a formal request for proposals.

To accept the Profmed Remuneration Policy by means of a non-binding advisory vote.

To approve the remuneration of trustees for the 2022/23 year.

To announce the election of three (3) trustees in accordance with rule 20.1.2. The Profmed Board (including 
the retiring trustees) currently comprises a medical doctor, a dentist, a pharmacist with healthcare and business 
expertise, an advocate, an accountant, an auditor, an actuary, an information technology specialist and a professor 
of governance. In calling for nominations members were urged to take into account that the Board should be 
representative of the membership of Profmed, the race demographics of South Africa, and  gender representation.

To transact such other business as may be transacted at the Annual General Meeting (subject to the Rules 
of Profmed and in particular rule 28.1.6, and  the provisions of the Medical Schemes Act No. 131 of 1998, as  
amended).

1.

2.

3.

4.

5.

6.

Craig W Comrie 
Principal Officer and Chief Executive

3 May 2022

The Remuneration Policy and the trustee remuneration document are available at https://profmed.co.za. 

By order of the Board of Trustees.

https://profmed.co.za/about-profmed-medical-aid/corporate-governance/profmeds-51stannual-generalmeeting-2022/


REGISTERED OFFICE ADDRESS AND POSTAL ADDRESS

Profmed Place    P.O. Box 1004 
15 Eton Road    Houghton 
Parktown, Johannesburg   2041 

ADMINISTRATOR 

PPS Healthcare Administrators Proprietary Limited 
(Accreditation no. Admin 37)

PPS Centurion Square   Private Bag X1031 
1262 Heuwel Avenue   Lyttelton 
Centurion    0140

AUDITORS

PricewaterhouseCoopers Inc. 

4 Lisbon Lane    Private Bag X36 
Waterfall City    Sunninghill 
Jukskei View    2157 

INVESTMENT ADVISORS

Willis Towers Watson  
(Financial Service Provider no. 2545) 
     PostNet Suite 154 
1st Floor, Illovo Edge   Private Bag X1 
1 Harries Road    Melrose Arch 
Illovo     2076 

ACTUARIES

Insight Actuaries & Consultants

400 16th Road    Private Bag X17 
Central Park    Halfway House 
Midrand     1685

ATTORNEYS

Knowles Husain Lindsay Incorporated

4th Floor, The Forum   P.O. Box 782687 
2 Maude Street    Sandton 
Sandown, Sandton    2146

CONTACT US
 
JOIN PROFMED

Call:  0800 DEGREE (334 733) 
Email:  degree@profmed.co.za

 
CLIENT SERVICES 

Call:  0860 679 200 
Email:  info@profmed.co.za 
Claims:  claims@profmed.co.za

Postal address:   
Private Bag X1031, Lyttelton, 0140

Profmed App:   
Download from your smartphone store

Walk-in centres: 
• PPSHA, PPS Centurion Square, 1262 Heuwel   
   Avenue, Centurion

• Profmed, Profmed Place, 1st Floor, 15 Eton Road,  
   Parktown, Johannesburg  
   (not available until further notice)

 
FOLLOW US

        Facebook.com/Profmed

        Twitter.com/Profmed_SA

        Linkedin.com/company/profmed

         instagram.com/profmedsa/

SCHEME 
INFORMATION 
REGISTERED ADDRESS AND THIRD-PARTY SERVICE PROVIDER DETAILS
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